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What is Consumer Day?
A jam-packed one-day programme with: Health Talks 
and Interactive Workshops by prominent experts in 
their fi elds; access to an expansive Exhibit Hall with 
over 150 booths; an array of resource materials; and an 
opportunity to network with others.

All areas of life for a person who lives with a disability 
are affected by it to some degree. The diverse Consumer 
Day Program focuses on practical information on many 
of those areas. 

Who is it for?
Consumer Day is a must if you:

• live with a disability
• participate in or run a disability group or
• are a health care professional whose clientele 

has a disability  

How to Register?
Registration is easy – either complete an on-line 
registration form at http://www.ispo.ca/congress/
consumer.html  or call 1-877-622-2472 (or 613 731-
3821), ext. 234. Registration on-site on the day of the 
event is also possible, although pre-registering is highly 
recommended.  

A fee of CDN$25.00, paid on-site on the day of the event, 
includes the full one-day programme, a boxed lunch, 
coffee breaks, and a bag with great resource material!  
VISA, MasterCard, or cash accepted.

Where will it be?
Vancouver Convention & Exhibition Centre (VCEC)
999 Canada Place
Vancouver BC V6C 3C1
Canada

When is it?
Wednesday, August 1st, 2007 – See you there!

Transportation
Downtown Vancouver is transportation-friendly – Sky 
Train, West Coast Express and Seabus all have terminals 
conveniently located adjacent to the Vancouver 
Exhibition and Convention Centre and all options are 
effi cient, clean and accessible.  Fare is CDN$3.25 for one 
way.

Cab fare from the Vancouver International Airport to 
the VCEC is approximately CDN$30.00.

Parking is available at the VCEC for a daily rate of 
CDN$17.00.  There is also parking available in either 
multi-level lots or underground throughout the 
downtown core.

Hotel Information (some of the hotels in the area)

• Fairmont Waterfront
 (http://www.fairmont.com/waterfront/)   

– directly linked to VCEC by enclosed walkway

• Delta Vancouver Suites
 (http://deltasuites.ivancouver.com/) – short walk 

from VCEC

• Hyatt Regency
 (http://www.vancouver.hyatt.com) – four blocks 

from VCEC

• Metropolitan Hotel
 (http://www.metropolitan.com/vanc/) – within 

walking distance of VCEC

• Holiday Inn Downtown
 (http://www.holidayinnvancouverdowntown.com) 

– ten minute taxi ride or 20 minute walk from VCEC

• Days Inn
 (http://www.daysinnvancouver.com/) – two blocks 

from VCEC

• Howard Johnson
 (http://hojovancouver.com/) – ten minute taxi ride 

or 20 minute walk to VCEC

• YWCA (www.ywcahotel.com) – ten blocks from 
VCEC



Programme Schedule 
8:00 - 9:00 am Consumer Registration (VCEC Lobby)
9:00 - 9:30 am Orientation: welcoming and review of day’s events
9:45 - 10:45 am Plenary Session: Moving Beyond Social Boundaries
10:45 - 11:00 am Coffee Break: beverages provided

11:00 - 12:00 pm Health Talk (panel presentation)
• Moderator and Introduction
Mary Novotny, RN, MS, Rehabilitation Consultant, Educator and Advocate, 
Founder of the Amputee Coalition of America and the National Limb Loss 

Centre

• Emotional & Psychosocial Adjustment to Disability
Presenter: Pamela Gallagher, BA (Mod) Psychology, DipStat,
PhD, PGCE, GDipE, Faculty of Science and Health, Dublin City University

• War Amps Philosophy “Amputees Helping Amputees”
Presenter: Adele Fifi eld, O.Ont., CAE, Director, National Amputee Centre, 
The War Amps

• Amputee Coalition of America Peer Visitor Training and the 
National Peer Network
Presenter: Paddy Rossbach, RN, President and CEO, Amputee Coalition of 
America

• Canadian Paraplegic Association
Presenter: To be determined

12:00 - 1:30 pm Lunch Break: boxed lunch provided

1:30 - 3:00 pm Biomechanics of 
Amputee Sports 
and Running
Presenter: Robert 
Gailey, PhD, PT, 
Assistant Professor, 
University of Miami 
School of Medicine

First Volley 
AdaptiveTennis 
Clinic
Orthotic & Prosthetic 
Assistance Fund, Inc. 

(OPAF)
Presenter: Darren 
Kindred, Director, OPAF 
First Volley

Accessibilty - Making 
Your Home and Vehicle 
Work for YOU!
Presenters: • Home - 
Allan Dobie, Canada 
Mortgage & Housing Corp.
• Vehicle - Representative 
from the Driver Rehab 
Centre, Vancouver Coastal 
Health Authority

Workshops (choose one)

A full schedule, including room allocations, will be provided on-site when you register in the VCEC Lobby.



4:30 - 5:30 pm The Physical 
Realities of 
Disability - 
Rehabilitation and 
Pain Management
Presenter:
G. Edward Jeffries, 
MD, FACS, Associate 
Professor of Surgery, 
Chief,  Division of 
Orthopedic Surgery, 
University of 
Tennessee Medical 
Centre at Knoxville

Recreation -
You CAN do it!
Presenters:
• Bob Radocy, Founder, 
TRS Inc. 
• Kirk Duncan, Disability 
Foundation Programs Manager, 
Disabled Sailing and Wilderness 
Access
• Bruce Lebans, 
President, Canadian Association 
for Disabled Skiing
• Kyle Shaw, 
International Standing Ice 
Hockey Federation

Connecting with 
the Informatoin 
You Need - Web 
Resources
Presenters:
• Mary Novotny, RN, 
MS, Rehabilitation 
Consultant, Educator 
& Advocate
• Paul Prusakowski, 
CPO, LPO, FAAOP, 
President, 
OandP.com

3:00 - 3:15 pm Coffee Break: beverages provided

3:15 - 4:15 pm Lower Extremity 
Options: A Step in 
the Right Direction 
(Rehabilitation and 
Prostheses)
Presenters:
• John Michael, MEd, 
CPO, FISPO, FAAOP, 
Georgia Institute of 
Technology
• Melissa
Wolff-Burke, PT, EdD, 
ATC, Shenandoah 
University, Division of 
Physical Therapy

Upper Extremity
Options: The 
Balance of Power 
(Rehabilitation and 
Prostheses)
Presenters:
• Jack Uellendahl, 
CPO, Hanger 
Prosthetics and 
Orthotics
• Kim Doolan, 
Consumer, Advocate,  
Educator

Roll On!
The Latest in 
Wheeled
Mobility
Presenter:
Ian Denison, 
PT, British 
Columbia 
Rehabilitation 
Centre

Orthotics:   
Supporting 
You into the 
Future 
Presenter:
Naomi Matsui,
CO (c), 
Bloorview Kids 
Rehab 

Health Talks (choose one)

Health Talks (choose one)


